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FAQs
Everything you need to know about 
using Five Star Load Board

Question Answer

How do you use the load board?

Once you log in, you can pick an origin location to 

populate loads leaving near that origin location. From 

there, you can choose any load you are interested in 

pulling. This will bring up a phone number and a contact 

name to call to book the load.

Do I have to factor loads on the load board?

If you haven’t factored with the debtor previously then 

you do not have to factor that load. However, if you have 

factored with them in the past, you will need to factor the 

load with eCapital (or your current factoring company).

Can I book loads from the site?

Yes! To book a load, contact the shipper directly using the 

telephone or email contact information provided on the 

load you are interested in. 

How do I save a search?

Once you have your search criteria set up, simply select 

the “Save Options” button and your search will be saved 

to My Saved Searches.

Can I get alerts sent to me?

Yes. Setup load feed alerts by simply saving your search 

when you run a search to find a load for the first time. In 

your account profile settings, ensure you have confirmed 

your email and turned notifications on. New load alerts 

will be added to any saved search.

What is a good credit score? Should I be 

booking loads with debtors who have a C 

credit score?

Yes, you can still book loads if the client has a C credit 

score. eCapital will buy invoices from debtors with a C 

rating. Debtor grading refers to the average number of 

days it takes a debtor to pay.

What if I still have more questions?
If you still have more questions, please use the live chat 

feature available 9am-5pm EST.


